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‘This is with reference to your Poor Performance, lack of engagement, lack of looking
after guest needs, lack of professionalism and negligence to the event on 12% December
2023, Japanese couple’s Wedding Function Your performance as a butler was much
below standards for a butler with the OZEN LIFE MAADHOO and OZEN

COLLECTION..”

“..As per the Resort’s policies, the management has now concluded its investigation
in this matter, and found that you are in breach of your employment contact Clause

19.

Based on the above, a decision has been made, considering the nature and event of

the offence as grace & intolerable, to terminate your contract of employment with

immediate effect, as per clause 19 of your employment contract.’
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