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conclude with the following findings,

1. You were the villa attendant for villa #514 from 14% December 2023 till 18 December 2023.
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[S8]

As per the door lock reading. there were three occasions where the villa was cleaned by vou when the

guests were out of the villa.

[#5]

On 23" October 2023 there was a lost and found inquiry from departure villa #514. the guests were

looking for a cloth. You failed to handover it to security. Next day on 24" October 2023 when the

security team inquired. the inquired team (cloth) was handed over and the reason mentioned was that
he had kept it in the HK and forgot to handover to security.

4. Asa procedure, villa attendants take a picture and shares it to HK hotline of any valuable items left
un-attendant by the guests in the villa. You failed to follow the procedures as you have mentioned in
your statement that on you noticed a pair of earrings left on the writing table and have not reported it
accordingly.

5. There were coconut / Argon / Almond oils and Turmeric gel found in your room. which you collected

from another Guest villa and kept it in your room without any approval...”
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“I take back what I said, okey, because unfortunately we had a big loss there with you because
we were robbed and I don’t know why who it was gone by those who cleaned it whether it
was by those carrying suitcases anyway I can’t point out who it was because I didn’t see it
but unfortunately they picked up one of my wife’s gold earring and that made us very upset
and we are going to post this in the hotel’s Stories because we don’t want more people to

be harmed like we were-

Unfortunately, we only realized it now that we got home and went to unpack our bags- But
it’s a very sad situation, it was supposed to be a nice moment, right? If I were there, you
would realize what was stolen from us because a hotel of this level in this category I didn’t
expect to have to go through an experience like this- I've stayed in hotels even much simpler
than this one and I've never had a problem with it- It seems like the higher the category, the

higher the level of concern we have to have.”
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