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‘The Essentialist is the ambassador of resort and is responsible for executing memorable
guest experience from pre-arrival to post-departure moments- The individual is also the
expert in local culture and heritage, provides flawless and luxury personalized services

to all guests.’
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‘Being careless in the performance of work and not following standards that result in

poor-quality material service-’
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‘Dismissal: When previous verbal and/or written warning(s) have failed to correct
performance or conduct, or in other situations where a termination of the employment
is deemed warranted, a teammate shall be terminated- Circumstances which led to the

decision should be documented in the teammates personal file.’
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