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35e F37p ‘Incident report’ (2022 <25=—: 20)

“Mr- Hussain Mashkoor, Room Attendant, violated the hotel’s policy for guest service delivery by
speaking to guests in an improper manner and urging that they leave the room for cleaning service,
despite the fact that the advised policy to Mr- Hussain Mashkoor clearly states that guest rooms will
be cleaned when the guest leaves the room for any reason of their own accord, unless the guest

specifically requests that the room be cleaned-

Another room boy was designated to provide housekeeping services to the room 131 guests.
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Due to the fact that Mr- Hussain Mashkoor, room attendant, has never shown any interest in his
work or followed standard operating procedures (SOPs), he has been counseled and spoken to in
person to improve himself several times and warning letter’s given no change in the attitude as per
his job description we will be not able to depend on his works since his actions clearly mention to
damage hotel image, due to lack of interest to work and telling to the colleges don’t want to work

in south palm resort, refering to the previous incidents we will not afford to keep him in job-

Remarks

Termination requests due to Refusal to work as per contract (clause 13-3, b) regardless of the

instruction and guidelines given-”
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“Room number 131 guest came to the reception and complained, the room boy came to the room
and asked them to go out the room as he wants to clean the room- By the time guests wanted to
be in the room, but room boy wanted clean the room-

Also, as per the guest, they have requested additional towels and water, but room boy has not
provided- The guest is not happy about the service that provided by the room boy-

Finally, another room boy was allocated to give the housekeeping service to the guests.

Before also we noticed that this room attendant is not interests and not following cleaning and service
and service SOP’s to make our guests happy- Finally, his negative attitudes cause to make a guest

unsatifactions and guests complains--”
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«~33% +~5 Misconduct Notice’

“.Received complaints from guests in room 131 who said that the room attendant had been to their
room and asked them to leave the room for cleaning in a rude manner which resulted in serious guest

complaints and damage to the image of the hotel-

. z z z z
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‘psazrvane a3e5 554 ‘Disciplinary action’ i~ ~5s3 Z Notice’

z
“.Termination as per the contract (clause 13-3, wilfully violating and disobeying the instructions of
reporting line managers--”
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