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“Management regrets to inform you that your employment with Velassaru
Maldives has been terminated without notice with immediate effect in
accordance with the clause of employment mentioned in the General Terms &
Conditions of your employment contract at velassaru Maldives- We refer to
the term 36, clause 36-1-1
36-1.1- theft, fraud, or other criminal offense

As per the investigation carried out by the Human Resources Department
together with the Security Department on 26th of February 2022, Mr. Amjad
Mohamed had in his possession an AirPod Pro (Apple Brand) which belonged
to an in-house guest in room number 308- Over the course of employment, it
has been made clear to all team members how to handle any lost & found

item. During the investigation carried out, it was found that Mr- Amjad
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Mohamed did not return the lost AirPod Pro when it was handed over to him
by his subordinate nor did he inform his superiors regarding the AirPod Pro
which was in possession from morning 0730hrs till 1530hrs of 26th February
2022 as supported by witness statements- This is clearly a breach of the
company code of conduct and is deemed as gross misconduct-

Your last day of work at Velassaru Maldives is 28" February 2022 and all
your dues (worked days salary, accrued leave balance (if applicable), and
service charge on a prorated) will be paid accordingly as stated on your

employment contract deducting any pending dues-”
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‘:,;;; ~7 10 5 PARTICULARS OF EMPLOYMENT
“a) we enclose herewith a copy of the General Terms and Conditions of
Employment which contains the terms and conditions applicable generally
to all our employees, subject to amendments and exceptions as provided
therein- You are requested to read it thoroughly, as your continuation of the
employment will be deemed as acceptance of General Terms.”
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‘a5 36-1.1 5 GENERAL TERMS AND CONDITIONS OF EMPLOYMENT

“breach of confidentiality”
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“theft, fraud or other criminal offence-”
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“Item was found in room H1-03. Mr. Amjad Mohamed (Restaurant Manager)

gave the white color ear pod- As per him it’s a lost and found one of the

F&B team member has given him in the moming- He was asked why he did

not handover to lost & Found and inform- His answer is he forgot to hand

due to busy operations- As soon as it was recovered, it was handed over to

GM to verify with guest because they were waiting in reception for departure-
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Guest confirmed that it was the lost item- (This is based on the security

CCCLR2rrP Or2 »O0X0%r
PAPKY S /"V}/J_)/‘VJ"/I’ /‘Vl/j;

(:,_?5:—» ,f:: 5 i1 :w" 555 f} 2022 :5}3;‘ 27 fili si0% 3555 9.5
“It has been reported to the human resources department by Mr. Brett C.
Castleman (General Manager, Velassaru Maldives) on Saturday, 26" February
2022, at approximately 15-30 p-m. that on 26" Feb 2022 you allegedly failed
to follow company policy on handling lost and found items which were
found from the guest beach, nearby #106 beach sunbed and handed over to
you by your subordinate in the morning of 26" February 2022. When the
resort security arrived at your room and inquired regarding the lost Airpod
pro in your presence on 26" February 2022 you handed over the lost Airpod
pro to the security- In view of the gravity of the alleged misconduct, you
are suspended on full pay for a period of 03 days- You are hereby required
to show cause in writing by 28" February 2022 why disciplinary action
should not be taken against you-
Please note that this suspension is not a punishment- It is to facilitate
management’s investigation into the alleged misconduct and to allow you to
present your case- If you fail to submit an explanation by the stipulated date,
the decision will be taken without further reference to you.”
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“Today morning around 0830hrs in 106 beach, Alamin Howlader — (Waiter)
handed over to me an Airpod that he found lying on the beach- At the
time [ was attending room service and was in a hurry- So I put the
Airpods in my pocket and went to attend my daily work which included
nonstop service to various guests: The whole time the Airpods were in my
pocket and I had completely forgotten about having the Airpods in my
possession:

Later around 1530hrs the security team and the GM came to my room-
They were tracking the Airpods and asked about the Airpods- I told them
that the Airpods were in my pocket-

I understand that [ should have reported this earlier without waiting for
the lost & found email or message from the front office department. Due
to my work schedule, I had completely forgotten about it- 1 thought of
keeping the Airpods in the IVD as well as the hostess table- However, I

thought that would not be a good thing to do-”
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“Today morning around 0630hrs while I was cleaning and opening the
beach umbrellas, I noticed Airpods on the sunbed near room number 106-
After cleaning and opening all the beach umbrellas, I went to freshen up
a bit and on the way back to the beach, I met Amjad near the staff
barbecue are around 0730hrs- Amjad was on a buggy attending to room
service at that time- H handed over the Airpods to Amjad and I told
Amjad 1 do not know who’s Airpod it is but I found it near 106 beach
sunbed Amjad said okay and that he will hand to the front office-
Later when I was in the main kitchen, I met Amjad around 0815hrs and
[ asked him if he had already given the Airpods to the front office- He
told me that it is already given to the front office- So I thought that it
was already taken care of and did not tell anyone else since Amjad is a
senior manager and | had done my part of informing my superior-”
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“From the guest, we got a complaint regarding the lost Aipods around
1500hrs: so according to the location guest provided using their tracker,
we searched one by one room in the area of the location (Staff
accommodation block near security office — H — Block)- As such we
went into H1-03 which was occupied by two F&B senior management
staff, Ali Rasheed (Assistant F&B Manager) and Amjad Mohamed
(Restaurant Manager)- When we knocked on the door, Amjad opened and
we asked him if he has any apple brand Airpods that he is using- And
he said he does not use any Airpods but he has a Lost & Found item
with him- When Amjad informed that I asked him why it was not handed
over to Lost & Found or informed the front office or the HOD- He
mentioned that he was very busy and had forgotten about the Airpods-
Amjad handed over the Airpods to me which was inside Amjads’ cabing:
Later I handed over the Airpods to our GM, Brett for further investigation.
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“Today around 1520hrs, Mr- Zeteny came to the reception and reported
that he lost his Airpod Pro yesterday- He is note aware of the exact
location and the time of losing Airpods- He showed me from his phone
and application called “Find My” and it is showing that his airpods location
in the middle of staff area- At the time of him showing me the location,
the Airpods was active 02 minutes ago- I have reported the case to the
HOD chat log in Microsoft Teams- Later our GM, Mr- Brett came and
talked to the guest- I informed Mr. Zeteny to send me the location of the
Airpods every two minutes through WhatsApp- He shared with me a couple
of locations and it was showing as active. I shared this informantion with
the IT Manager, Chandima, and General Manager, Brett...”
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“On the 26™ February 2022, I was pulling double duty handling both IVD and

Vela breakfast due to the high occupancy and our limited staffing.
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IVD phone calls were forwarded to me while I was overlooking Vela and I
was answering all the calls and delivering orders all morning whilst also doing
clearance at same time-

I was about to take a buggy out to fulfill a room service order when Mr-
Alamin Howlder passed the airpod to me from staff BBQ area around 8-30am
and said that he found it near the room 106 beach area

[ immediately put the airpod in my pocket and went to fulfill the room service
order- I was very busy during this period which is why it slipped my mind
that I had the airpod on me and so I forget pass it to front office- I went back
to my room after my shift ended around Ilpm and it was only then that I
realized I still had the device in my pocket-

1 thought of returning the device to the front office during my next shift.

I swear that I would not intentionally steal something from our guests as I have
been committed to this company for over 10 years now- I would not jeopardize
the trust placed in me over something like this- It was a mistake I made
unintentionally but nevertheless I apologies profusely as I should have been
paying better aftention even if was busy.”
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