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‘As informed during the meeting, it has regrettably been necessary to consider certain
operational changes within the company as part of the restructuring process initiated at

the beginning of this year to overcome the challenges we are facing in terms of
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competition and growth- Unfortunately, as a result of the initiative, management has

outsourced IT department and it is with deepest regret that I must notify you of your

position being eliminated by default from the company effective immediately- Your

last day of work with the company is 12" November 2019.’
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‘Resolved to outsource IT administration of the company to a third party based

on the findings and recommendation made by the consultant. Further resolved

that Rocknet will be assigned as the outsourced party for a period of 7 months.

The scope of outsourced party’s role will be overseeing and maintaining of

company’s computer infrastructure limited to maintenance of networks, computer

systems and serve
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3. The service provider agree to provide the IT support services to the client consisting

of the following specific services-

3-1 Troubleshooting of computer, Network and server problems;

3-2 Installing and configuring computer operating systemis, and other applications and

software-
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3-3 Configuring and maintaining computer, server and Network security services and
network optimization services;

3-4 Troubleshooting of PBX and CCTV system issues;

3.5 Remote support services for troubleshooting computer, Network, and sever related

problems.:
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